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Great

Tech Support

Is only a phone call away

call +800 237 3901

and getinstant computer help from iYogi Certified Technicians

iYogi Annual Unlimited " ?

iYogi Annual Plan 3
Monthly Payment option

Set-up & Install v

* MP3 Players

* Digital Cameras
» Routers

+ Software

* Printers, Scanners & Peripherals

Set-up & Install ot
r New PC
Incident Plans ~

+ Operating System
» PC Optimization

» Mirus / Spyware Removal

» Application Support

cal +800 237 3901

"I RUN MY PR BUSTMNESS
FROM HOME AND T CANT
TILL MY CLIENT I'M A
DAY BEHIND BECALSE OF A
PC ISSUL TYOGT KELEPS ME
LOOKING PROFESSTONAL"

Online professional setup and installation for Home Network.

Expert services to configure, manage, and monitor your network.

iYogi Certified Technicians will remotely connect multiple computers for sharing printers, documents, music files,

and pictures. Our tech experts can perform a 24/7 network monitoring in order to identify system bottlenecks before

they actually lead to any network problem. We use network monitoring tools and advanced technologies like

Windows® Management Instrumentation and Simple Network Monitoring Protocol.

With the use of iYogi's network monitoring process; you can easily putinto practice some policies throughout your

information technology environment. You will be notified byits engineers when your server goes down; any network

problem is detected, security threat encountered, or any network problem is detected.

Configure wireless router and Internet sharing across computers while enabling firewall for security & protection.

Avail instant access to award winning service, 24/7, at an affordable flat-rate.

Features

= Instant, 24/7 online access to live iYogi Certified Technicians
" One low flat-rate price for setting up a Home Network

% Award winning technical support service with 95% customer satisfaction rating

Scope of Service

Yogi’s services are the most comprehensive in the marketplace, assisting consumers and

small businesses with:

5 Fastand easyonline setup for Home Network with up to 5 computers

= Configuring computers, wireless devices, and Internet connectivity with firewall for security and protection

®  Sharing printers, documents, music files, and pictures across the network; and configuring firewall for secu-

rity and protection

Additional Benefits

Grain PC

Support DockSM included in iYogi's Unlimited R OGN Y = cy-as=hetomninm}
Subscription package is a comprehensive desktop BOoLOBES

application that provides single-click access to:

= PC Optimization D u '%'

% Online Data Back-up (2GB FREE) .

"  Home Networking Manager

= Green PC Optimization J ﬂl‘]

=  One-click Access to on-demand tech support

iYogi is the fastest growing provider of remote tech support services with more
than 4,000 tech experts and over 200,000 subscribers for its subscription services.
The company has witnessed exponential growth for its services due to:

Low Price
One low-priced subscription for unlimited technical support, all year round

Unlimited Support
Annual Subscription gives you unlimited access to highly skilled technicians
for as many support sessions as you may require

On-Demand
iYogi Technicians are available 24 hours a day, 7 days a week, 365 days a year

Scope of Support
Support for over 100 software applications, servers, hardware devices, print-
ers, peripherals, routers, and modems

Free Support Docks™ with the Annual Plan
Tools to keep PCs running at peak performance and managing your connected
devices, while reducing carbon footprint

Global Delivery

Fast expanding to geographies across the globe, iYogi currently supports customers in

the US, the UK, Canada & Australia
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