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iYOgl Great Tech Support Good Karma® cat +800 237 3901

"I RUN MY PR BUSIMESS
FROM HOME AND T CAN'T
TELL MY CLTIENT I'M A
DAY BEHIND BECAVLSE OF A
PC ISSUL TYOGT KELEPS ME
LOOKING PROFESSTONAL"

Great
Tech Support

IS only a phone call away

call +800 237 3901

and getinstant computer help from iYogi Certified Technicians

iYogi Annual Unlimited " ?

'Yogi Annual Plan R Online Setup and Install Services for Printer, Scanner and
BRI Paymentioption Multi-Functional Devices.
Set'Up & Install . Setup and install your new or existing printer in minutes.

" MP3 Players Get remote printer support with iYogi Printer Help Desk. From setup to repairs, iYogi’'s technical experts fine tunes

* Digital Cameras your printer, scanner or a multi-functional device for peak performance. We offer printer support, remote printer instal-
lation, and printer driver installation. Effortlessly configure and personalize your settings with live technical special-
* Routers ists. Getinstant, 24/7 access for help with installing latest drivers for printers and scanners, performing a test print

and/or test scan.
r Software

|W > iYogi's elite taskforce of certified Computer Experts can run a diagnostics to identify errors with your printer followed

by troubleshooting them then and there.

Set-up & Install ot
Avail award winning online remote service for all major brands of printers, scanners and multi-functional devices,
* New PC including Dell®, Cannon®, HP®, Brother®, Epson®, Lexmark™, etc.
Incident Plans ~
Features
+ Operating System " Instant, 24/7 online access to live iYogi Certified Technicians
» PC Optimization " Affordable flat-rate price for online setup and installation
+ Virus / Spyware Removal " Award winning technical support service with 95% customer satisfaction rating

» Home Network Setup

Scope of Service

Yogi’'s services are the most comprehensive in the marketplace, assisting consumers and
small businesses with:

» Application Support

= Fastand easyonline setup and installation of Printer, Scanner or Multi-Functional Devices
= Configuring and personalizing settings - installing latest drivers for Printer, Scanner or multi-functional
devices

= Performing a test print and/or test scan

Additional Benefits
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Support Dock®™ included in iYogi’s Unlimited _ _ G

Subscription package is a comprehensive desktop IYogi g S
- J - - . BLLLOB™S

application that provides single-click access to:

5 PC Optimization E—— . L

" Online Data Back-up (2GB FREE) ¥ & =

"  Home Networking Manager F s St g

5 Green PC Optimization r"—“"" S o g
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®  One-click Access to on-demand tech support J ﬂi] & 4

iYogi is the fastest growing provider of remote tech support services with more
than 4,000 tech experts and over 200,000 subscribers for its subscription services.
The company has witnessed exponential growth for its services due to:

Low Price
One low-priced subscription for unlimited technical support, all year round

Unlimited Support
Annual Subscription gives you unlimited access to highly skilled technicians
for as many support sessions as you mayrequire

On-Demand
iYogi Technicians are available 24 hours a day, 7 days a week, 365 days a year

Scope of Support
Support for over 100 software applications, servers, hardware devices, print-
ers, peripherals, routers, and modems

Free Support DockS" with the Annual Plan
Tools to keep PCs running at peak performance and managing your connected 24/7

devices, while reducing carbon footprint
g P Premium Tech Support

Global Delivery
Fast expanding to geographies across the globe, iYogi currently supports customers in
the US, the UK, Canada & Australia
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